."#$%&-|"()$*+((#' S&-SIHSHS]. S, 0$/%*+(/ 1w | ‘ 234536578589 ¢

g o I BV imd - B Y 2 L o TG L

Welcome to this issue of The Straight and Level. “Straight and Level” is an acronautical term referring to a pilot’s ability to bal-
ance the aerodynamic forces and minimize deviations from a desired flight path. The Straight and Level provides clarification,
allowing readers to fly straight and level when considering air medical service providers. We believe our readers have patient
care as their first priority and wish to make decisions based upon facts.
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Hawaii Air Ambulance became “new” when it came under new management back in May of 2006. At that time the new presi-
dent promised the people of Hawaii that the new Hawaii Air Ambulance would be investing in the Islands by basically doing
three things: 1) Build a fleet of better, safer aircraft manned by the very best pilots and medical personnel. 2) Devise a way to
decrease the wait times and insure as rapid response as safely possible. 3) Do numbers 1 and 2 without receiving any federal or
state subsidy and while offering programs to keep the out of pocket expense affordable to our patients. It has been over two
years since the promises were made and it is time to bring an accounting before the people of Hawaii.
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When the New Hawaii Air Ambulance took over operations, they immediately grounded the original fleet of older aircraft and
brought with them one Raytheon KingAir C90B. This aircraft was a twin engine turboprop, a newer, safer and faster aircraft
than those of the old fleet. This aircraft had state of the art avionics and set the standard

for air ambulance operations in the islands. Since then, more C90Bs have been added to H.;10.+)PQR4)

the fleet. As of today, the New Hawaii Air Ambulance has five such aircraft in operation

on the islands making our fleet the largest and newest fleet of this kind of aircraft in the

islands and quite possibly in the entire United States. The new management team also

raised the bar of qualifications for both pilots and medical crews. Each and every pilot is

required to be ATP rated and have over 3000 hours to fly for Hawaii Air Ambulance.

Medical staff average 10 years of critical care or emergency medical experience and have ACLS, PALS, NRP and trauma certifi-
cations. All crews are highly trained, qualified and experienced medical and aviation professionals who are using state-of-the-art
equipment to provide safe, proper and comfortable care to patients requiring basic, advanced and critical care life support ser-
vices.
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Everybody knows that response times would be reduced the closer the aircraft and crew are to the origination of the emergency
transport. This is why the New Hawaii Air Ambulance has based their aircraft
and crews as close as possible to major medical centers on the outer islands to |- “’ ., e
insure the most rapid response as opposed to flying in from Oahu, as was their |~ = =% = = ™y
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old, less efficient practice. Currently Hawaii Air Ambulance has based air- O 34810
craft and crew, who respond 24/7, in Lihue, Kahalui, Kamuela and Hilo. Each _ .
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of these bases has a flight crew response time of approximately 20 minutes or
less to the patient’s bedside or base airport. Under the New Hawaii Air Ambulance approach, those long response times are
gone! And because our crews live in the communities they serve, they are interested in participating and building to insure their
communities flourish.
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Hawaii Air Ambulance has kept promises 1 and 2 without receiving federal or state subsidies. In addition, we are contracted as
preferred providers with most major insurance carriers and will work with any and all insurance companies. Further, the new
Hawaii Air Ambulance offers the people of Hawaii a special membership program, which for a minimal yearly membership fee
eliminates the patient’s insurance deductable or co-payment. In other words, if you are a member, you will have no out of

pocket insurance deductable or co-payment for the flight!

Our commitment to the people of Hawaii is documented. We not only care about protecting lives, we care about protecting live-
lihoods. The New Hawaii Air Ambulance, the air medical transportation expert, is committed to serving our Ohana, our Friends
and our Community. L0)JOO@),5+)@+,-./0/M Copyright 2008 by Hawaii Air Ambulance




