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Welcome to this issue dthe Straight and Level AiStraight and Level o is an
ability to balance the aerodynamic forces and minimize deviations from a desired flighTpatStraight and Level
provides clarification, allowing readers to fly straight and level when considering air medical service providers
believe our readers have patient care as their first priority and wish to make decisions based upon facts.

QUESTION: Are your dispatchers (Communication Specialists) local?

| appreciate the insight and forthright manner of this question. This is one of those areas where people have a teaéienc
assumptions often not realizing the magnitude of difference the assumption makes. All of us in the medical field, alhd es
those dealing with emergency medical response, know that proper dispatch communication is essential to a coordinateq

timely transport, and nowhere is this more critical than in Hawaii. This is why H

waii Air Ambulance goes above and beyond to insure our 24/7 dispatch Comrr

tions Center is Hawaii based and is operated by individuals who are indeed loc

We at Hawaii Air Ambulance have received a tremendous amount of feedback

this very issue. Because so many of the names and places in the islands are |

with the rich traditions of the Hawaiian culture and language as well as a mix o B

tures and languages in and around the Pacific Ocean, it can be difficult for son

who is not familiar with our island paradise to appreciate or even understand o&s.._.,
Christina of life. Let me assure you that our Communications Specialist are indeed local. And Chris

because they are local, they understand how things work here. They know the '

routes, the traffic, the people, the uniqueness of our islands and can personall

to those calling in. Being local also means they are familiar with the diversity ¢

guages used, insuring the accuracy

we require includes the patientods f

nurse would get frustrated, if in a time sensitive situation, they have to stop ant

peat the name and then spell it out and then wait for the mainland dispatcher t{

firm accuracy, o0 said Kevin Richard,

Specialist. ACan you imagine a dis

names like Leonard Kupatlanaka ol e or Fusao Fur g

Hawaii Air Ambulance Communications Specialists know the islands themselve

after all, the islands are our home.

Hawaii Air Ambulance also requires all their Communications Specialists be ce
by the National Association of Air Communications Specialists, NAACS. Being
tified means each one has achieved a level of competency on a range of subje
cluding: Radio Communications, Flight Following, Map Skills, regulations of thC
4 { | Federal Aviation Administration, Resource Management, Post Accident Incide
e Planning, Aviation Weather, Medical Terminology and Report Taking, Utilization o
Susan Ground Transport Services, Air Medical Transport Services History and Stress Man-
agement . AWe are firm believers in the quality of ¢tr
muni cations Director. AWe require al/l our dispatcher
program. 0

Marie

Having a local dispatch is just one of the many things that makes Hawaii Air Ambulance stand out as the air medicaltra
tion expert. Anything we can do to be more accurate and to speed up the transportation process will ultimately sawe thq
our family, our friends and our neighbors. And that, is the Straight and Level.
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