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Welcome to this issue dthe Straight and Level AiStraight and Level o is an
ability to balance the aerodynamic forces and minimize deviations from a desired flighTpatStraight and Level
provides clarification, allowing readers to fly straight and level when considering air medical service providers
believe our readers have patient care as their first priority and wish to make decisions based upon facts.

QUESTION: How do | request a helicopter ambulance transfer?
This is a simple question with an equally simple answer. Setting up a transport with the helicopter is

as it is with our fixwing aircraft. Just call our local 24/7 dispatch center
and speak with one of our

all. Our Communication Specialists do the rest. Even the paperwork i
the same! : s

To make the transfer even easier, we not o /
provide simple transfer packets, which shoy
be available wherever the transport originat
but these same forms are also available onl}.

including the new HAA interactive downloadable patient transfer form at o
website: www.hawaiiairambulance.com!

The cost to the patient to be transported by helicopter is negligible. And of course the helicopter ser
ticipates in the Hawaii Air Ambulance Membership Program, which waives the memhbesgroent and
deductable insurance payments. Basically the member will have no additional out of pocket expense

This helicopter is a Eurocopter EX35, a tough reliable workhorse and a top choice of civil, police, milita
and ambulance services worldwide. With its medical configuration, this helicopte
costs approximately $7 million.

Though based in Kona, this twin engine helicopter can be called to service hospit
throughout the Hawaiian Islands. And when the helicopter is in use, air ambulan
services will continue uninterrupted through the use one of our four strategically b
fix-wings, one in Waimea and one in Hilo on the Big Is=
land, one on Maui and one on Kauai. And just like its
four sister fixwings, the helicopter will transport Basic Life Support, Advanced
Life Support and Critical Care patients. Range is not a problem as this helicop-
ter has the capacity to fly uninterrupted from the Big Island all the way to Qahu.

Hawaii Air Ambulance/Hawaii Life Flight are committed to providing the very
best in air medical services and this is why we continue to expand our senvi
and invest in the Islands. This new helicopter is just the latest example of that commitment.
And that, is the Straight and Level.
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